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BC7215A Offline AIC Library Issue Report

WREIEMER BCT215A BAT HIBEREZREE TR EVRU A M EEN IR L EEHITAERMNER, HFMET L REHFES EIREE R @AY
SIEEREBE, URTENBRE, —FERRMEMELIZEMER]: ac-lib-issue@bitcode.com.cn , BB SURBNFIAIRE, RIMEFRARAGDHEING, EFK
HIRERES, UNAERAEHRRASR,

If you experience library initialization failure or control failure (after successful initialization) when using the BC7215A offline AC control library, please
complete this form.
Email the completed form as an attachment to ac-lib-issue@bitcode.com.cn, including photos of the AC remote control and the AC unit.

You will receive an initial confirmation email. After our technical team validates the issue, we will provide you with a ticket number and subsequent
solution.

I B A wE
Fields marked with an asterisk (*) are required.
1. BFER FRIE Title *# % Name
User . AE)ZFF Company name
Information
*BXZ ME#8 Contact email
2.TRER *fmh# Brand
A/C . £JS Model
Information

*&F2 414 Year of manufacture
3.EHER * {EAREERRZ AC Lib Version




Usage *BEERT ERERMRAERRG O Ves O No
Information Tested with official demo board and demo software

4. RIRFEE * ERESH TETIE X iR O Yes O No
Issue Details | Have already tried all the pre-defined data

* BEEEEIEEMRIBLIIMES IR signal can be decoded

No
¥ZEE 61 Gotosection6

* SEBEIEHFI Initialization returns OK

ONO




A/C Command
Data

REIFANTIEREEBUER B T RANREEMLRNE, HAME AN EIRDES,

RIEHIEERMAE

1. M BC7215/BCT215A B2 Hh S H. EIEETHHNTRIEHITIE S, LifE “RE” , AERBEXENEETHRTRE, F& ‘D
tatk” #&/8ll, Bix “REHE , RENXHSR, B "RERS-ER-XN-BE.ac", R"RERES-F/x.aci" BER(HW0: &77-54-H-
T19C.aci, t#§11-%.aci) REEARPFAEENFREHIRG, BAE.aci XHITER zip XGEAMGHEER—ERR.

2. M\ BC7215/BCT215A BT P HFIEE S, FaiZNHERIAR. BFEEENNEEEINFEUKENMRSFTFHNERIES
(ERETRPRHERNLIMESHEBRE, MIFTHEEHRE), BNR—XREELZ M=ShHt, SERHERMENHRLEEE, FARIESIE),
"""

WERBASE 1 MAE,

IR RENGESHNARRIGEERS DRAETERE, MIFHeREa. MEESL, SpERRIANGL, B—R “R\” #EEN
“ﬂm”ﬁT,ﬁxﬁﬁmﬁTmm?,Uﬁ%%h@h%ﬂ”h“ﬁA”ﬁT,ﬁﬁ“ﬁt”&*ﬁ,%ﬂﬂm&TME?o

Providing detailed data will help us to allocate the problem, or to add unsupported protocols to the library quickly.

There are two methods to provide data:

1. Export from the BC7215/BC7215A Demo Software (Recommended): In the "AC Control" page of the demo software, first select
"Capture". Press the required button on the remote control, then click "Save Data" directly without clicking the "Initialize"
button. Naming Convention: Save filenames in the format: "BrandModel-Mode-FanSpeed-Temp.aci" or "BrandModel-On/Off.aci"
(e.g., Gree-Cool-Med-19C.aci, Gree-On.aci). Submission: Once all required data for this form has been captured, compress all .aci
filesinto a single ZIP file and submit it as an attachment with this form.

2. Manually Copy Data: Manually copy the data from the output of the BC7215/BC7215A demo software or user software into this
form. Requirements: Please ensure the copied data is a complete packet containing bit length and status word. Use the "IR
Decoding" page of the demo software, not the "AC Control" page. If a single button press results in multiple signal outputs, provide
all output data and separate different signals with a semicolon (;).

Note: The captured signal corresponds to the state displayed on the remote control's LCD after the button is pressed, not before.
Example: If the remote is currently in "Cool" mode and pressing the "Mode" button changes it to "Heat", to capture the "Heat"
signal, you must first set the remote to "Cool" mode, then press the "Mode" button to capture.




* FRfERRERIT

Temperature Unit

O B Celsius

Q £ K Fahrenheit

*25°C HlRRIUIE" X" g |
"Format" when press "FAN" at COOLING 25°C:

H21E, 16°C(60°F)3% “BE-" # BEURE:
Data for "Temp-" @ COOLING 16°C(60°F) :

S54RI, 17°C (62°F) (16°C R BE+"8) #iE:

Data for COOLING 17°C(62°F) (press "Temp+" from 16°C):

HLET, 18°C (64°F) (17°C =" RE+"H) #E:

Data for COOLING 18°C(64°F) (press "Temp+" from 17°C):

H2RRET, 19°C (64°F) (18°C =" RE+"#) #E:

BEFESHIE Temperature command data

Data for COOLING 19°C(64°F) (press "Temp+" from 18°C):

“H2HR30, 20°C(68°F) (19°C 1" RE+"H)#iE:

Data for COOLING 20°C(68°F) (press "Temp+" from 19°C):




*HAEL, 21°C(69°F) (20°C #R"BE+"H2)HUE:
Data for COOLING 21°C(69°F) (press "Temp+" from 20°C):

*HAEL, 22°C(T1°F) (21°C#R"BE+"H2)EUE:
Data for COOLING 22°C(71°F) (press "Temp+" from 21°C):

*H2ETL, 23°C(73°F) (22°C R BE+"H) HUE:
Data for COOLING 23°C(73°F) (press "Temp+" from 22°C):

*HILETN, 24°C(75°F) (23°CIR"RE+"E)UE:
Data for COOLING 24°C(75°F) (press "Temp+" from 23°C):

*HRET, 25°C(T7°F) (24°C 1R BRE+"52)EUE:
Data for COOLING 25°C(77°F) (press "Temp+" from 24°C):

*HRET, 26°C(78°F) (25°C 2" BRE+"H2) HUE:
Data for COOLING 26°C(78°F) (press "Temp+" from 25°C):

*H2ET, 27°C(80°F) (26°C 2" BRE+"H2)HUE:
Data for COOLING 27°C(80°F) (press "Temp+" from 26°C):




*HAEL, 28°C(82°F) (27°C #R"BE+"HE)HUE:
Data for COOLING 28°C(82°F) (press "Temp+" from 27°C):

*H4H8T0, 29°C(84°F) (28°C 1R BE+"#)EKiE:
Data for COOLING 29°C(84°F) (press "Temp+" from 28°C):

*H21ETL, 30°C(86°F) (29°C R BE+"H) HE:
Data for COOLING 30°C(86°F) (press "Temp+" from 29°C):

R F5S#IE Mode Command Data

BIFIRT, 20°C(68°F) (FZ"HRZ\"5E)#IE:
Data for HEATING MODE 20°C(68°F) (press "Mode"):

PRERT ("R ) B
Data for DRYING MODE (press "Mode"):

ERIRTC (FR"E " 5) $4E:
Data for FAN ONLY MODE (press "Mode"):

Bl ("R ") HIE:
Data for AUTO MODE (press "Mode"):




X 735<$ ¥R Fan Command Data

BRI, 25°C(7T7°F), 1RRA (%" X/7"58) #dE:
Data for COOLING 25°C(77°F) LOW (press "FAN"):

*BRETL, 25°C(T7°F), XA (F&" X 77"52) $54E:
Data for COOLING 25°C(77°F) MED (press "FAN"):

*HREIL, 25°C(T7°F), BRI (F&"X171"82)&iE:
Data for COOLING 25°C(77°F) HIGH (press "FAN"):

“HLIE, 25°C(7T7°F), BmiXA (F"RK"58)#iE:
Data for COOLING 25°C(77°F) AUTO (press "FAN"):

FFX#3RE On/Off Data

KL (FAVIRSIR" BIR" ) #E:
Data for OFF (press "POWER" when is ON):

*FA (RARSIR " BIR"8) $UE:
Data for ON (press "POWER" when is OFF):




6. IR)ERFE IR
Issue
description

*JER O] REIF 4Rt IAR P IE ) iR) R -
Please describe the issue in as much detail as possible:

TR MIMEE
=]
Attachment
check list:

1. ¥ EIE .aci XM (WNBERIMRLERTh, BEREREEZRTE,
VIL=CIL =)

Init Data .aci file (If can be initialized, please save after capture
without clicking "Init" button)

D B82 included

2. TIRIEITEXH (WER)
zip file for A/C command data (when applicable)

D B82 included

3. TREEERRR
Photo of the original remote control

D 2835 included

4, =RENERR
Photo of the A/C unit

[ |B&# included

EESEMRE, EEE “FTED ---> 3TN pdf X BEHUABTEFIRRK.
Upon completion, please select 'Print' ---> 'Print to PDF' to finalize the document for submission.
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